How TdXsuide forDelegates

Welcome to thedelegate guide for the event on the virtual platform

This guide will step you through the process of joining the FLOOR platform and the functions available to
you once you have joined.

Joining the FLOORIatform
Join the Live event by clicking oretivebcast linkhat has been sent to you.

This will then direct you to a web padée the one below

Ideallyplease usdChromeor Firefoxother browsers have security issues with the FL@@fform
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Welcome,
It only takes a click to join the event.

omai Champernowne Trust Weekend Online Course

Sign-in using join code By FSE Ltd, UK.

) Accept platform Terms of Service.

The formasks you to registen one of four ways,

1. Google
2. Facebook
3. LinkedIn
4. eMall

Please note, if you choose Google, Facebook or LinkedIn the form will try to extract your information
directly from yourprofile on that platform.

Selecting mail as the registration type will thesssk for your email address, once supplied it will then send
you an email andrainvite code

Return to your inbox and search for an email like this from 10Tanes
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Inbox 1

Starred

Hey Marc Gordon,

Sent

‘You have shown interest in Tilemaster Adhesives & Kerakoll UK Convention
scheduled for Tuesday, 12th January - 13th January 2021, 09:00 AM GMT. Below is
[Gmail]All Mail the link to join.
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Important: For best experience use your Laptop and Chiie Browser.
See you then!
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In the emaliyou have received there is a long joining code, copy that code and return back to the platform
login screen where you clicked on join with email, post that code in the box thasgays using join code

It will then prompt you for additional informadin,

 Your rame

Your organisation or company
Yourdesignation (job role)

aty

Gountry

1 Phone mmber(plus country codg
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Once you have completed registratidghe event FLOORIatform will openand you will arrive in the
section called registratian
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You can check (and edit) your profile by clicking your image at the top right of the siérgemwould
prefer you can create an avatar (cartoon) of yourséltps://edu.pixton.com/solo/

In the Update profile optionve recommendyou updateall of your info includingour profileimage soyour
colleagues can easily connect with you.
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} Marc Gordon ‘

Name

Company

1 FSE Ltd ‘

Designation

] Event Mgr - Ask me for Help ‘

city

J Houghton le Spring, United Kingdom ‘

Mobile

] GGv +44 7960113456 I

Update

Once yair profile is updated click on the Floor/Entrance icon in the top left corner, this will open a 3D
image of the event layout
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Champernowne Trust
Weekend Online Course

Areas on the FLOOR Platform

1 Conference; Overview of scheduled sessions
This listehe agenda othe seminarsand presentationst the event, click to enter each session
ready for it to commence at thgivenstart time.

1 Attendeesc see all participants
See who else @ttending theeventandclick on their profile, start ahatinteraction with them.
Arrange to catch up in theoungéNetwork area

1 Loungecg Tables for Networking
You will findseveraltables each accommodating up four peoplel @+ Af | 6t S F2NJ WO/
Ask another delegate to meet you at a table or join in with an existing conversation

1 Exhibition/Virtual Booths¢ space to share view information
You will findseveral exhibitors with boothis thisarea, drop in and view each one and chat with
each of then or download their info

1 Supportg PlatformsHelpdesk
Thisis where you will find details of the event hosts and can reach out if you have any queries
issues



Once the eventis active and has begug 19" Novenber

Attending seminarsn the Conference

Once you have clicked to join a session, you end up in the audience ready for that presenter to go live witl
their presentation. Once they start you can interact with them via fiscuss and Q & A tabs to ask
questions, offer feedback or chat with other users at the same session as yo
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dick the tabs on the righto access these options through a sessiddiscuss/Q & A/Handouts/Audience
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The audience tab allows you to see wéise is live in the session with you and connect and swap chat
messages



Meet and Interact at tables in thé&Network/Lounge
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Select a table and grab a seat and be joinedfoyo 7other people Whilst at a table you canvite others
to join you,share your screen, Swap details via the guestbook and make the table private if you need

confidentiality.

EnterVirtual Booths in the Exhibitiorarea

Within the Exhibition section you can

1 ¢ Search through the category listja to cherry pick the right exhibitors to meet

2 ¢ Click on the company profiles to find out a little about the company in question

3 ¢ Enter the booth you wish to visit to view their handouts, video or chat to a host in person



